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Student Profile - Meet Irene

Irene and her husband left the Ukraine and immigrated to the United States hoping for a better future for
their three young children. In the Ukraine, Irene obtained a college degree in music, and worked in the school
system as a music teacher. She arrived in our country speaking litfle to no English. She taught herself the English
alphabet and studied on her own using English language recordings. Listening to the American radio and
watching American television helped improve her listening comprehension skills.

Eventually the family settled in Bridgewater, New Jersey and Irene obtained employment as a companion/
caregiver to an elderly couple. She also worked as a cleaning person earning just $7 per hour. While she was
drastically underemployed, she relished the opportunity to earn a wage and dreamed of learning English well
enough to become a teacher or teacher’s assistant in the United States.

For a long time, Irene was incredibly reluctant to speak English. As an educated woman, she was
embarrassed by the way she spoke and felt her deficiencies presented a poor image. She came to LVSC eager to
work with a tutor in improving her conversation skills so that she could better communicate with the couple in her
care. She also wanted to participate more in her children’s education. While she would attend meetings at her
children’s school and had many ideas to share, she was too ashamed of her English to even try to express herself.
After many of these meetings she went home and would cry out of frustration for not being able to communicate in
an arena that was once her profession.

After being matched with her LVSC tutor, Irene set the shortterm goals of improving her fluency, grammar,
and listening comprehension. Her long-term goal remained finding employment in a teaching field. After several
years of hard work both with her tutor during weekly tutoring sessions and after hours, Irene gained confidence.
She was encouraged by her LVSC tutor to apply for a teaching job at KinderMusic. Irene was hired and at last she
is teaching again in the field that she loves. Irene has been happily employed in this position for more than three
years! Irene is incredibly grateful for LVSC's services, the dedication of her tutor, and the extreme kindness she
was shown.
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Tutor Brag Book

Excerpts from Tutor Reports show the great progress made by our tutor-student matches. Without you, our volunteers

and donors, these matches wouldn't be possible.

e This was our final session. I've met with Maria for one year and she has made remarkable progress in English,
to the extent that she now volunteers at the Welcome Center at Newark Airport, where she gives information and
directions (in English) to travelers requesting assistance.

® Angelica continues to bring samples of vocabulary, idiomatic expressions, and sounds that give her difficulty
in her work setting. Her pronunciation is improving along with her use of grammatical structure.

e Debbie is in the process of accomplishing her goals. It is still a work in progress. We also read for enjoyment.
Debbie became a grandmother and wants to be able to read stories to her grandson.

Seeking student stories, essays, and/or writing pieces! If your student is willing to share their work, we'd love to feature
them in our newsletter. For more information, please call the office.
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A Message from Jay Muldoon, LVSC Executive Director

Since taking the LVSC Executive Director position in September 2012, | have enjoyed reconnecting with many
tutors and volunteers | remember from my days as a volunteer. It's been great to meet so many of our tutors and to see how
LVSC has evolved over the years. | feel fortunate to be leading an organization of caring volunteers committed to helping their
students achieve their goals and live better lives through literacy. Each day | am inspired by our students, tutors, and volunteers.

As you know, the need for literacy services in the Somerset County area has never been greater due to the continued
population growth and the increasing diversity of our residents. To meet the growing demand, we have been expanding our
service offerings and enhancing our outreach efforts in order to serve more students:

* In addition to one-to-one and small group tutoring, LVSC offers ESL classes for intermediate and advanced English
learners. We recently established a relationship with Spotlight Learning, run by Jackie Flamm and Mike Aslett, to offer
high quality, goal oriented ESL classes at the PeopleCare Center. Our current classes ended in June and new classes
will start in September.

* Nestle Waters in Somerset, New Jersey has selected Spotlight Learning and LVSC to provide on-site ESL classes for their
employees starting in July.

*  We are expanding our English Conversation Groups so that learners have more opportunities to practice English in
a supportive, fun environment. Conversation groups, led by LVSC tutors, are offered at the Bound Brook, Hillsborough,
and Somerville libraries and we plan to expand to several more libraries by the end of the year.

* In partnership with the United Way of Central Jersey and the Bound Brook library, we are piloting a new Conversation
Group with a “Healthy Living” focus. Two LVSC tutors were trained on a health oriented curriculum provided by the
United Way. The goal is to help participants improve their English conversation skills while teaching a different health
topic each week.

*  We've increased our focus on tutor recruitment and ongoing support. In the past nine months we've trained 36 new
tutors. We've been able to recruit so many new volunteers through information nights that | have been conducting and
will continue to conduct at area libraries and churches. We've offered two “How's It Going” sessions for new and
experienced tutors where tutors share their experiences, get tips and advice, and walk away with increased confidence
and enthusiasm.

®  Check out our updated website (www.literacysomerset.org) and Facebook and Twitter accounts.

LVSC is moving in a positive direction and much progress is being made due to your involvement and support. | want
to recognize the outstanding efforts of our parttime office staff - Susan Engelstein, Program Coordinator and Aimee Lam,
Development & Communications Consultant. Their professionalism, creativity, and dedication have made us a more efficient
and supportive organization. Thanks to all our tutors, volunteers, funders, and supporters. Without you, our success would
not be possible. | look forward to continuing to work with you to serve our students and improve literacy in our communities.

Funding News

Our primary concern at LVSC is providing literacy tutoring to any local adult in need. In so doing, we need the support of the community:
both willing volunteers and financial contributions. We are lucky to have both! What some may know, but many do not, is that lVSC doesn't receive
government funding. While we have the support of more than 200 volunteers, and our administrative expenses are very low, we still must raise
money fo run the organization.

LVSC funding comes from many different places. This year, we are grateful to have received grants from three loyal family foundations: the
Billian Family Charitable Foundation, the Gibson Family Foundation, and the Ullmann Family Foundation. WalMart in Branchburg gave a grant in
support of our one-to-one tutoring programs and the Provident Bank Foundation gave a firsttime grant in support of our ESL Conversation Groups.
Amboy Bank and local community organizations such as the Bound Brook-Bridgewater Rotary Club, the Bernardsville Rotary, and the Somerville
Elks kindly gave to support ongoing operations. Our individual donors gave generously to our recent Spring Appeal and some doubled their gift by
getting an employer match! Thank you to all.

Many find creative ways to support LVSC financially. For example, one volunteer’s mom donated her car making LVSC the recipient of over
$1,000 in proceeds. Members of the No Stress Book Club made a sizeable donation to LVSC in lieu of giving each other birthday gifts. A local
community member chose to honor her mother, who taught her to read, with a donation fo LVSC on Mother’s Day. A devoted tutor’s employer gave
a contribution to LVSC as a “match” to her volunteer hours. In fact, many companies (such as Verizon, Metlife, and Prudential) offer these types of
“Dollars for Doers” programs. If you volunteer for [VSC and work for (or are retired from) one of these companies, you may qualify for a grant to
LVSC. Please contact the LVSC office to learn more about these or other alternative methods of giving. Our donors and volunteers alike are vitally
critical to our ability to achieve our mission. We can’t thank you enough!
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Thoughts from Martha Davis, LVSC Board of Trustees President

Dear Friends,

It is more likely that we find ourselves reminiscing at the close of each year about events, about opportunities won and
lost, than in the month of June. Yet, here | am reaching to recollect the events and the opportunities of LVSC’s 2012 - 2013
fiscal year - July 1, to June 30.

| recall that we were two months into the new fiscal year, when Literacy Volunteers of Somerset County (LVSC) acquired a
new captain at the helm. His name is Jay Muldoon, who is no stranger to the organization. Not many know that Jay served on
the LVSC Board of Trustees in the mid-nineties, and served as Board President from 2001 to 2003. After his term, and during
his time as Executive Director at AT&T, he remained a staunch supporter of our organization, even though his involvement was
less visible. In recent years, Jay has become politically involved in his hometown of Metuchen, and now serves as Borough
Councilman. Jay understands the importance of community exposure. His skills in this arena aid in bringing LVSC awareness
to local and to bordering communities.

Shortly after Jay began his LVSC career as Executive Director, it was financially vital that the organization hold a
fundraiser. So, we did what we had not done before, we partnered with the Bridgewater Library for a Holiday Soiree in
November. It was a lovely evening with over 85 people in attendance who feasted on delicious dishes donated by the Milano
Grille and Verve restaurants, accompanied by California wines contributed by Jay’s brother. The Silent Auction with its array
of items was an important contributor to the evening’s success, as were Jay's efforts, the efforts of our own volunteers, and the
efforts of the volunteers from the Bridgewater Library. Thank you!

The celebratory mood of the evening was so contagious that Brian Auger, Director, Somerset County Library System said,
“Let's make this an Annual event.” Thus, mark your calendars to step out on Friday, October 18th, to the Bridgewater Library
for an autumn evening of gaiety, while supporting our organization. We'll be expecting you!!

Historically, during the holiday season Literacy Volunteers of Somerset County is in full swing giftwrapping at Borders
in Bridgewater. Regrettably, our 10-year affiliation with the bookstore ended as a sluggish economy forced the store to close
its doors. While we missed this close community relationship, we were happy to be invited during the 2012 holiday season
to giftwrap at the Barnes and Noble store in Bridgewater. It is, therefore, at this time that | would like to thank each loyal
wrapper for once again having given of your time and of your enthusiasm, which helped us make a smoother transition.

For the coming holiday season, we hope to be able to offer you a more accessible/visible location at Barnes and Noble.

We barely noticed the quickness of the season until it reached the time of ‘Auld Lang Syne,’ that ushered in the year
2013 and the second half of our fiscal year. To help chase the winter doldrums, the Tutor Appreciation Tea in February was
definitely the answer. It was nice to see tutors, volunteers and friends mingle and reconnect once again. An added attraction at
this year’s gathering, for those who had not yet met Jay, was to have the opportunity to get to know him. This event is always
such a happy time, that it is one of my favorite ways to spend a winter afternoon.

As April approached, each LVNJ Affiliate looked forward to the Life Conference at the Conference Center at Mercer,
West Windsor, New Jersey, hosted by Literacy Volunteers of New Jersey. Among the 250 attendees on April 20th, LVSC was
represented by Board Trustees, Phil Armenio, and Steve Koehler, as well as Jay Muldoon, Aimee Lam, five LVSC tutors - Judith
Bullard, Anne Gribbon, llene Millman, Lora Prag, and Debbie Youngerman, and myself. The Conference was interesting and
worthwhile, as it offered workshops such as ‘The Future of Literacy in New Jersey, Student Roundtable, and Maximizing
Student Abilities,” to name a few. During lunch, awards were presented for Tutor Excellence - Literacy of Union County.
Student Excellence - Jersey City Literacy Program, and Literacy of Monmouth County. Volunteer Excellence - Literacy of Sussex
County. Outstanding Affiliate Achievement - Literacy Volunteers of Salem/Cumberland Counties.

(continued)

If youd like to financially support the mission and programs of LSVC, we’ve enclosed a return envelope for your
convenience. Thank you!
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(Thoughts from Martha Davis, cont.)

| am pleased to share with you the news that since September 2012, the Literacy Volunteers of Somerset County Board
of Trustees has welcomed three new Trustees, whose skills and energy are a valuable addition to the Board. It is a commitment
that deserves recognition and, therefore, | would like to introduce Phil Armenio, Steve Cummins, and Eileen Havens Roan.
Also, please mark your calendars for the Annual Meeting on Thursday, September 19, 2013, at the PeopleCare Center at 7
PM. The sequence of the business meeting is - The Approval of the 2012 Meeting Minutes, Treasurer’s Annual Report, and
the Approval of the New Board Slate. Thank you.

| would be grossly remiss if | did not say that this fiscal year, which is soon ending, was a time of resurgence, which
required conviction and resilience by the Board of Trustees to bring about change. Change means progress, and progress
demands persistence. We are now going in the right direction. The health of LVSC is in good hands, as the Executive Director
and the Board of Trustees are sync about its future. My humble gratitude to the Board of Trustees for their vision as caretakers
of Literacy Volunteers of Somerset County, and the myriad supporters and volunteers who are the bedrock of our organization.

Enjoy a carefree and safe summer!
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Event Highlights

LVSC-Somerset County Library System Holiday Soiree.

Much gratitude goes to the Somerset County Library System and the staff of Bridgewater
library for hosting the event. Special thanks to our sponsors: Nitta Casings, Inc.,

Baker & Taylor, Affinity Credit Union and Midwest Tapes.

Volunteers man the wine “grab bag”
table at the Holiday Soiree

Stephen Germany and Carol Berry,
LVSC tutors, catch up with Betty Hlibka, Tutor Trainer
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Tutor Profile - Meet Dan

Dan Colodner has dedicated a good part of his life to the cause of literacy. Describing himself as “having a teacher
gene,” Dan has been tutoring with LVSC since 1994, as well as teaching ESL for the Somerset County Jointure. He also taught
ESL classes at Holy Family School in Bound Brook for fourteen years. Dan estimates that he has tutored or taught over 500
adults. Think of the positive impact Dan has made on their lives! Such dedication to literacy must run in the family because it
was Dan’s wife, Ann, who first intfroduced him to Literacy Volunteers. Ann had been a LVSC tutor during the 1980's.

Here are some excerpts from a recent conversation with Dan regarding his LVSC experience:

Q. Can you describe the different volunteer roles you’ve played at LVSC?

A. After retiring from AT&T as a District Manager, | decided to apply my passion for imparting knowledge to others by
volunteering at LlVSC. | have tutored individuals and small groups and was also a Tutor Trainer for five years. | have been

a Conversation Group leader at the Hillsborough Library and, most recently, a co-leader of a new “Healthy Living”

themed Conversation Group at the Bound Brook Library.
Q. What makes a great tutor?

A. You need to really like the person you are working with and understand their needs. You also must be prepared for

each lesson and give your student an hour of “active learning.”

Q. What have been some of the goals you’ve helped your students achieve?

A. finding a better job, becoming a US citizen, being more involved in their children’s lives, helping children with their
schoolwork. | once had a student from Mexico that wanted to become a dentist in the US. She did become a dental

hygienist once her English improved, but | don’t know if she ever became a dentist.

Q. How have students’ needs changes over the years you’ve been teaching?

A. In the ESL world | see different groups of people with different needs. There are immigrants who are educated and
have jobs and are looking to improve their English or reduce their accents. Some are wives of business managers.
Another group includes people, mostly women, who have low paying jobs or are home raising their children. These
women lack confidence due to their low level English skills. Some feel isolated here in New Jersey and

miss their families back home. They want to learn or improve their English to become

more confident, help their children, become a citizen or find a good job.

Q. How has LVSC changed or evolved in the years you’ve been
involved?

A. | feel the organization and office are much more responsive. It is less
bureaucratic, more dynamic. They are able to match students fo tutors
much more quickly.

Q. Can you describe your experience leading LVSC Conversation
Groups?

A. | really like the group setting because | can reach more students and deliver

lessons more efficiently. I'm able to incorporate role play, team exercises, and small

group work into my lessons. Students also realize “we’re all in this together” and

share similar problem and struggles. Students sometimes develop friendships and

relationships from the shared experiences.

When Dan isn't teaching or tutoring he enjoys spending time with his family
which includes three grown children and five grandchildren. He also enjoys
playing the piano at area nursing homes and assisted living homes. So you
can see from his interests and hobbies that Dan has “a bit of the performer” in him.
We are grateful to Dan for sharing his time and talent with LVSC.

N\
Here’s What Students Are
Saying About Conversation
Groups

® | came from Costa Rica.

I want to learn more about
pronunciation to help my kids
in the school. | would like to
have good communication with
teachers. | think it is very
important. In the future | can

find a better job, new friends

too when my English is better.

e | came from El Salvador.
My goal is to improve my English.
I want to use my English skills to
find a better job and to integrate
into American culture.

e | came from Poland. | want
to learn English language more
intensively because | live in the
U.S. and | would like to be an
American citizen in the future.

I would like to improve my

pronunciation. | also want to
know the history of this country.

My dream is to speak English
very well.

/
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Congratulations to 36 Newly Trained Volunteer Tutors!

Fall 2012 Graduates
Lakshmi Anand
Carol Berry
Gabriel Cozin
Susan Culhane
Kathy Falcone
Donna Gero
Marcie Hanhart
Amanda Hess
Gordie Jamieson
Mitch Kogan
Nancy Powell
Elizabeth Rice
Yvonne Rutty
Elaine Shapiro

Winter 2013 Graduates
William Babakian

Valerie Gidzinski

Brock Haussamen

Rakhi Kakar

Joanna Marston

Linda Reynolds

Louise Small

Ken Strahs

Radhika Venugopal

Spring 2013 Graduates
Albert Anderson
Ema Capoccia
Tony Donohoe
Jacqui Gates
Jennifer Grana
Ann Hammond
Theresa Leonetti
Cecilia Navas
John Radvanski
Regina Radvanski
Jamila Searchwell
Mary T. Sheil
Gabriela Tovar

Board Executive Committee
Martha Davis, President

Michelle Molinaro-Burke, Vice President
Stephen Koehler, Secretary

Patricia Flannery, Treasurer

LVSC Leadership

Board Trustees
Phil Armenio
Morris Balacco
Steve Cummins
Raneen Elbakry
Robert Kane

Eileen Havens Roan

Staff

Jay Muldoon, Executive Director

Susan Engelstein, Program Coordinator

Aimee Lam, Development &
Communications Consultant

Save the Date!

®  Annual Meeting and Recognition Night
Thursday, September 19, 2013

e Second Annual Soiree at the Bridgewater
Library - Friday, October 18, 2013

e Barnes & Noble Gift Wrapping -
December 2013

e New, Exciting, and Entertaining
Signature Event - Saturday,
March 22, 2014
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LVSC Bids a Fond Farewell to Betty Hlibka
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Betty Hlibka, who served as LVSC’s Tutor Trainer for the past
several years, has relocated to the Boston area. Betty was a caring
and enthusiastic trainer who provided knowledge and inspiration
to all the tutors she trained. She will be missed and we thank Betty
for her service to LVSC as a tutor and tutor trainer.

Betty, fourth from right, with members of the Fall 2012 Tutor Training Class

/

Calling all creative and fun people!

We are looking for help planning upcoming events such as our Annual
Meeting and Recognition Night. Please call the office for more information: we’d love fo have your help.
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