
The Literacy Letter
Fall 2014

The Mimi Ruch Memorial Literacy Office  www.literacysomerset.org • 908.725.5430
120 Finderne Ave - Box #7, Bridgewater, NJ 08807 email: lvscprograms@literacysomerset.org 

LVSC’s Annual Meeting and Recognition Night Celebrates Success

Congratulations to 2013-
2014 Award Winners
• LVSC Student of the Year: Emoke  
 Kotroczo
• LVSC Tutor: Ken Strahs
• LVSC Community Service Award:  
 Marie Hughes and the PeopleCare  
 Center
• LVSC Special Recognition Award:  
 Jackie Flamm
• LVSC Alma Liotta Award:  
 Martha Davis
• Spotlight Learning Award  
 of Appreciation for Excellent  
 Attendance and Dedication:  
 Thanh Tran 
• Spotlight Learning Scholar Award  
 for Most Improvement: Fabiana  
 Gomes and Gerardo Ramos

It was rewarding to see so many people 
at LVSC’s June 2014 Annual Meeting and 
Recognition Night. Over 80 attendees, in-
cluding a record number of  students, en-
joyed the buffet of  foods from around the 
world. During the business portion of  the 
evening, Executive Director Jay Muldoon 
presented the year-in-review, remarking on 
the organization’s good health, and Board 
President Martha Davis presented and had 
approved a new slate of  Trustees. Based on 
the smiling faces seen in these wonderful 
pictures taken by tutor Carmelina Carra, it 
is safe to say that a good time was had by all!
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The LVSC ESL Tutor–One 
Person, Many Hats
By Jacqueline Flamm

The LVSC tutors I have had the good 
fortune to work with are multi-talented, 
caring, dedicated individuals who are 
willing and able to assume many roles to 
get the job done—teaching English to 
our clients. They understand that it is not 
simply a matter of  getting out the text-
book and saying, “repeat after me.” Tu-
toring ESL students, we wear many hats.  
We are grammarians. Even if  we don’t 
know the technical terms to explain a 
grammatical situation, because we speak 
English we can usually figure out how to 
help our students understand it. We are 
also psychologists as we help students 
establish their goals and objectives, and 
we figure out their interests and expec-
tations. We need to know why our stu-

dent isn’t “getting it” and how to make 
the most efficient, nonjudgmental cor-
rections. We establish an atmosphere 
of  trust in the student-tutor match, a 
necessary requisite for learning to take 
place. And we are linguists as we try to 
learn something about our student’s first 
language. Knowing that there are only 
five vowel sounds in Spanish to our 14+ 
vowel sounds in English helps us to un-
derstand difficulties in pronunciation.
 As tutors, we must be entertainers, 
trying to create interest and motivation. 
Some of  us are singers and troubadours 
as we teach English through music and 
song. A few of  us are stand-up comics, 
using humor as a valid teaching technique.
 Years ago I began to realize that I 
needed to wear another hat—that of  
a materials developer. I knew that in 
order for my students to truly become 
involved in real communication, I had 
to take them beyond the textbook and 

into activities that encourage the use of  
newly learned forms in appropriate, real-
istic, genuine communicative exchanges 
based on the students’ goals, lifestyle, 
and interest. An ESL textbook writer 
knows what students need in general. 
The tutor knows what the student needs 
specifically. As a materials developer, I 
used anything that seemed appropriate: 
Crossword Puzzles (you have the Across 
clues, the student has the Down clues); 
Cut Comic Strips (cut a comic strip into 
cells, mix them up, have your student put 
them in order, ask Why?); Cloze Activ-
ity (Use any paragraph interesting to the 
student. Keystroke leaving blanks in the 
paragraph. Read the paragraph aloud, 
student fills in the blanks.), and so on. I 
used the Internet for ideas.
 In my teaching career, I have also 
worn the hat of  a party planner, a real-
tor, a tech specialist, and so on. How 
about you? Whatever hats you wear as 
a tutor, congratulations! You wear your 
hats well!

A Message from Jay Muldoon, LVSC Executive Director
The LVSC Annual Meeting 
is a time to celebrate student 

achievement and recognize the dedicated ef-
forts of  our volunteer tutors, Conversation 
Group leaders, ESL teachers and volunteers. 
It also marks the end of  our fiscal year and 
gives me an opportunity to report on the 
progress and accomplishments the organiza-
tion has made over the past twelve months. 
2013 – 2104 was a year of  significant prog-
ress and growth for Literacy Volunteers of  
Somerset County. We are a more stable, stu-
dent focused organization with a brighter fu-
ture. In the past year, we were able to expand 
our program offerings, increase fundraising 
to support our programs and strengthen re-
lationships with key organizations in Somer-
set County. I am happy to report some of  
our key accomplishments in these areas:
Program Expansion
• Fully implemented ESL classes offered 
through Spotlight Learning: 61 students 

served
• Held five English Language Conversation 
Groups: 100+ students served
• Offered Three Tutor In-Service Sessions: 
60 tutors served
• Conducted three Tutor Training Classes: 
48 new volunteer tutors trained
• 80 new students matched with a tutor
• 180 tutors currently working with 191 
students
Fundraising Success
• Held two fun and successful fundraising 
events
• Strategic focus on efficient fund develop-
ment and grant writing led to positive fund-
raising results
• Building a stronger financial base to sup-
port programs
Strengthening Community Relationships
• Somerset County Library System – pro-
vides space and resources for tutoring
• Somerset County Business Partnership – 

our connection to the business community
• Somerset County Cultural Diversity Co-
alition – awarded LVSC the 2013 Cultural 
Diversity Education Award for betterment 
of  our community
• Rotary International District 7519 – pro-
moted awareness of  LVSC in the communi-
ty and made a generous donation supporting 
our programs 
• Cablevision – produced a Public Service 
Announcement (PSA) on LVSC currently 
running on Cablevision systems in Somerset 
County
 Of  course our success is due to the tal-
ents, dedication, and creativity of  our staff  
members, Board of  Trustees, and volunteers. 
We are also very grateful to the corporations, 
foundations, organizations and individuals 
for their generous donations to LVSC. 
 We start the new fiscal year with confi-
dence and enthusiasm based on the progress 
we’ve made this past year.

Tutoring Corner  For and About Tutors
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Dear Friends,
 Once again, due to the generosity of  our many supporters, Literacy Volunteers of  Somerset County was able to ex-
pand its services, and also have a financially successful 2013-2014 Fiscal Year. For most non-profits, the arrival of  the new Fiscal Year 
can be a challenging time, as the health of  the organization is contingent upon the continued support of  its primary donors, and so it is 
with LVSC. For the past few years, we have been blessed with continual financial help from many organizations and foundations, such 
as - The Billian Family Charitable Foundation, The Gibson Family Foundation, The Lowell F. Johnson Foundation, The Ullman Family 
Foundation and the Pheasant Hill Foundation, to name just a few. The continued support of  these organizations strengthens the bed-
rock of  our organization, allowing us to continue to positively influence the lives of  many who seek our services. We are so very grateful 
to all of  our donors and supporters for their faith in the LVSC Mission, as we know how many good causes ask for their help.
 Literacy Volunteers of  Somerset County also has the good fortune to have dedicated tutors, enthusiastic volunteers, and caring friends 
who willingly go that extra mile for the good of  our organization. Two of  these special friends whom I would like to recognize are; ‘Jackie 
Flamm and Marie Hughes’. Jackie Flamm is a linguist, an author, a teacher and a mentor, who has given nearly 30 years of  her knowledge 
and help to us, which makes her a special LVSC family member. Jackie served as a Board member, taught one-on-one, and is well known 
for her long-standing ‘How’s It Going’ sessions, which tutors love to attend. Currently, Jackie is the Director of  Spotlight Learning, which 
provides ESL classes in collaboration with LVSC. The name Marie Hughes, Executive Director of  the PeopleCare Center in Bridgewater, 
NJ is a well known and respected name in the Somerset County non-profit world. Marie sits on several Boards, is a Somerville/Bridgewa-
ter Rotarian, and holds numerous committee positions. As Executive Director and landlord of  the Center, she runs a tight but fair ship, 
and LVSC appreciates her support and her sincere willingness to help whenever we need it. Marie clearly tries to make the lives of  the 
non-profits inhabiting her building a friendly and well-taken care of  place to hang one’s hat, and we at LVSC are indebted to her for this 
courtesy. Jackie and Marie, we thank you for all that you do for our organization, and on a personal note, I am glad we are friends.
 While I am grateful to every single individual who is involved with our organization, I also want to recognize the people who toil behind 
the scene and make LVSC tick. It is the Literacy Volunteers of  Somerset County Board of  Trustees, which consists of  eleven honorable 
and accomplished individuals with diverse backgrounds, high expectations, and a deep sense of  caring. They are the caretakers of  the or-
ganization who guide and protect her, and who fiercely care about her future. I am humbled by the opportunity to be a part of  this special 
group, and I applaud their shared commitment, their caring devotion to LVSC’s mission to better the lives of  those we serve. 

A very hearty thank you to everyone!

Martha Davis, Board President

Thoughts from Martha Davis, LVSC Board President

Notes from our Tutors
Look at the life-changing literacy goals 
that our tutors and students have 
achieved! 
• J. got a great job and after two 
years of tutoring, no longer needs 
services.
• E. passed her citizenship exam in 
July and we will be celebrating!
• After more than a year of tutoring, 
W. understands better when he reads, 
knows more sight words and spells 
them, and read half a book.
• S. expressed a desire to practice in-

teractions with cashiers. We practiced 
vocabulary related to asking about 
store member programs, ran through 
some role plays, and then set up a field 
trip to practice in the real world. 
• D. is beginning to read for her own 
pleasure and is also able to read to her 
2-year old grandson, which was her 
goal. D. and I are now working on her 
writing skills.
• K. is improving her conversational 
skills and works on her writing skills. 
We have read several novels for which 
she writes summaries after the chap-

ters and we discuss the book at our 
sessions.
• S. is doing much better speaking 
more English at home with family and 
friends. It is also reflected in her writ-
ing skills.
• E. has had some good news. Her 
goal has been to get a job in her field. 
She had two job interviews recently. 
She and I used class time, and some 
additional phone calls, to prepare for 
her interviews. They went well; she 
got the job that she wanted and she is 
ecstatic! 
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LVSC Leadership

Design for the newsletter provided by Jessica Ngo, freelance designer.
609.922.2848

LVSC Board
Executive Committee
Martha Davis, President 
Phil Armenio, Vice President
Stephen A. Koehler, Secretary
Steve Cummins, Treasurer

Trustees
Morris Balacco
Michelle M. Burke
Raneen Elbakry 
Patricia Flannery
Robert Kane
Eileen Roan
Alyssa Valenti
Helene Venizelos

Staff
Jay Muldoon, Executive Director
Susan Engelstein, Program Coordinator
Aimee Lam, Development &  
Communications Consultant

We are grateful for two recent grants which 
will help us serve more students and devel-
op new programs. A grant from the Dollar 
General Literacy Foundation will help us 
reach a greater number of  American-born 
adults with low level literacy skills. These 
Basic Literacy students are challenging 
to reach. They are in great need of  ser-
vices, but many have spent years hiding 
their inability to read. The United Way 
of  Northern New Jersey Women’s Lead-
ership Council provided a grant to help 
young mothers improve their English lit-
eracy skills so they can become more active 
participants in their child’s care and early 
education, and so they can build the con-
fidence they need to obtain better, higher 
wage jobs. This program will be offered 

in partnership with The Learning Gate, a 
non-profit organization that provides qual-
ity, affordable childcare in the PeopleCare 
Center where LVSC is located. If  you 
would like to help with either of  these ex-
citing projects, please give us a call at (908) 
725-5430.
 In other funding news, we thank the Ull-
mann Family Foundation and the Pheas-
ant Hill Foundation for their generous gifts 
again this year! And, thanks to three individ-
uals who donated their used cars, LVSC was 
the recipient of  nearly $6,000 in proceeds. If  
you have a car to donate, no matter what the 
condition, we hope you’ll consider donating 
it to LVSC. It’s easy, you’ll get a tax deduc-
tion, and you’ll be helping a great cause. 
Please call the LVSC office at (908) 725-
5430 for more information. Every donation 
to LVSC counts, so please know that we ap-
preciate our donors, each and every one.

Funding News

Spring 2014 Graduates
Joel Boland

Rosanne Bozzone

Brian Bozzone

Thiese Francis

Julia Helder

Carmine LaMarca

Denise Lloyd

Melissa Ramos

Deborah Rodgers

Richard Salem

Congratulations to 
10 Newly Trained 
Volunteer Tutors!

 Save the Date
Fall Tutor Training Class 
Begins October 2, 2014

Sleepy Hollow Soiree at the 
Bridgewater Library  
Friday, October 24, 2014  
(invitation enclosed)

Literacy for Life Annual State 
Literacy Conference 
Saturday, November 1, 2014  
(www. literacynj.org for more information)

Gift Wrapping at Barnes & Noble  
Watch your email for more 
information

Signature Event 
Saturday, March 21, 2015

 Clothing for a Cause
Do you have closets to clean? 
Through Carecycle Inc., LVSC raises 
thousands of dollars every year 
by placing clothing donation bins 
throughout the community. The 
more clothing donated, the more 
money Carecycle donates to LVSC’s 
programs. Please consider dropping 
your used clothing in one of our 
bins in the following locations:  

• Manville:  Chester House - 
North Main Street 
• Bridgewater:  Twin City 
Markets - East Main Street & 
Finderne Avenue
• Bound Brook:  ShopRite – West 
Union Avenue
• Watchung:  Sears –  
Route 22 & Terrill Road

If you’d like to make a donation to support the work we’re doing at LVSC, donations 
can be made online at www.literacysomerset.org or by check payable to: 
LVSC, 120 Finderne Avenue-Box 7, Bridgewater, NJ 08807.


